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Press Release

PFERD repositions website for retailers and e-commerce

PFERD relaunches its website with a focus on product search and e-com-

merce and refers potential customers to retailers

“Without a doubt, products are what the visitors to our website are most inter-

ested in,” explains Michael Häcke, who is, among other things, responsible for 

the web presence of PFERD, the manufacturer of tools for surface finishing and 

cutting from Marienheide. “That is why the product search is prominently placed 

right in the centre of the first page of our new website to create extremely short 

paths to the article the customer is searching for.”

It goes without saying that the visitors’ demands have influenced the relaunch of 

the PFERD website significantly. “We all know how we behave when searching 

for information on the Internet: If we do not find a piece of information the way 

we first chose to look for it, we have to restart the search somewhere else,” adds 

Häcke. However, PFERD wanted to drastically shorten this, since the search is 

usually the first step of a customer journey, “which we want to start successfully 

for our customers.” 

As an alternative to the classic search, PFERD also offers a product finder in 

which the application, the material to be worked on or the tool drive used can 

be selected and which then suggests solutions. The product determined in this 

manner is displayed with technical data, but also with helpful recommendations 

for use. “The fact that customers can now directly enter a buying process here 

is almost even more important than the pure product data,” says the PFERD In-

ternet manager, explaining the advantages of the new system. “Thanks to retail 
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Connect, we can show in real time in the virtual ‘buy box’ which of our retailers 

has the selected product in stock and can supply it. With just one click, the cus-

tomer can switch to the retailer‘s online shop and order the tool.” This makes the 

customer journey short and efficient.

Stefan Braun, Director of Sales and Marketing at PFERD, also considers the new 

website to be an important step in the continued cooperation with retailers: 

“With our new Internet presence, we want to support retailers in their attempts 

to create their own business models on the Internet. We redirect our traffic di-

rectly to retailers and contribute to their online shops being used more frequent-

ly.” 

The new PFERD website of course also contains further information about the 

company and the services it offers, and, as Häcke emphasizes, all of this “with a 

responsive design”. “The content and usability of the websites many of us use 

for our personal online shopping are the benchmark for our website: These sites 

take us to the product on the shortest path imaginable or have an easily under-

standable search which shows us clear results.”

“It is now up to our trading partners to become more active on the Internet,” 

says Stefan Braun, presenting future measures. According to him, customers do 

not only expect detailed information about articles after all, but also about their 

availability, simple ways of ordering them and quick, free delivery. “PFERD has 

definitely taken the next step towards e-commerce now.”
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